
 

Metropolitan Mediation Services 
40 Webster Place, Brookline, MA 02445-7937   -   (617) 241-0300 

http://metromediation.org  
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Conflict Resolution  
 

MEDIATOR TRAINING: October 18 – 28 
Metropolitan Mediation Services (MMS) is offering our next 36-hour mediator training course in October 2017 
(dates below).  MMS trainings teach skills that can enrich lives professionally, in the community, and at home, 
and open up exciting volunteer opportunities for those who choose to join our panel of volunteer mediators.  

Metropolitan Mediation Services (MMS) is a community mediation program which has served Greater Boston 
communities since 1986.  MMS seeks to reduce the pain, stress, damage, and expense of conflict by providing 
the service of mediators to help those in conflict to have positive and productive conversations.  We serve 
youth, elders, families, neighbors, public and private organizations, schools, and courts.  MMS Mediation 
services are free. We conduct mediations at times and locations conveniently accessible to our clients. 

Who Attends? MMS' trainings are extremely well received. These programs are regularly attended by 
attorneys; social workers; educators; public officials and administrators; those involved in health care; police 
officers; business people; and consultants; retired people; community organizers and volunteers; among 
others. MMS has been providing these trainings for over 30 years. 

Professional CEU credits: Social Worker CEU, Licensed Mental Health Counselor CEU, and Educator 
PDP credits are available. These trainings satisfy the training components of qualification standards under the 
Massachusetts Supreme Judicial Court Uniform Rules on Dispute Resolution and of MGL Ch. 233 s.23c. 

Tuition and Discounts: There is a $115 discount to those registering and paying full tuition by the early-
enrollment deadline (dates below). Early-enrollment tuition is $610.  Full tuition is $725. Additional "bring-a 
friend" or group discounts. Some scholarships are available to applicants who will serve as an MMS' volunteer 
and expand MMS' ability to serve our linguistically, racially, or ethnically diverse communities. 

 

Schedule and deadlines: The program takes 
place on a weekday evening and all day Friday and 
Saturday for two consecutive weeks (2 evenings, 2 
Fridays and 2 Saturdays). Program dates are: 
 
APPLICATION/ENROLLMENT DEADLINES 
Early Enroll Discount Deadline: Fri Oct 6 
Final Application Deadline: Fri Oct 13 
 
TRAINING DATES/TIMES 
Wed, Oct 18 EVE: 6:30 - 10:00 PM 
Fri, Oct 20 DAY: 9 AM - 5 PM 
Sat, Oct 21 DAY: 9 AM - 5 PM 
Wed, Oct 25 EVE: 6:30 - 10:00 PM 
Fri, Oct 27 DAY: 9 AM - 5 PM 
Sat, Oct 28 DAY: 9 AM - 5 PM 

More information: Our website where you can 
read about MMS in general, read about our 
trainings, or apply for training is at: 
http://metromediation.org/ 
 
You can also use the online application form to ask 
to be placed on our notification list for future events. 
 
Email: training@metromediation.org or call:  
617-241-0300 with questions. 
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